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For the Attn of Mr James Fleming

Dear James,

thank you for your recent letter. | am pleased to confirm that we are very happy with our
Web Site, both in terms of the general layout of the site, and enquiries we receive.

Running a small business does not leave much spare time for handling specialized new
projects, and it is always important to us to find partners with whom we can co-operate in a
straightforward and friendly way. Your personnel visited our company, listened to what we
wanted to do, and came back with clear advice and proposals. During the setting up of the
web pages, our queries and requests were dealt with in a professional manner. All in all,
put us down as a satisfied customer.

Yours Sincerely

M. Morris

HVS
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